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Supplemental Appendix 1

HealthLlnk Telemedicine IMPACT Plus (TIP)

North East Toronto Health Link Patient/Caregiver Feedback
Let's Make Healthy Change Happen g

Your feedback is important to us! Please take a moment to share your thoughts on this experience.
Please return your survey in the envelope; your responses will be kept strictly confidential and anonymous.

Please indicate your agreement with each of the following statements:
1. lama: [Jpatient [ caregiver
2. lam confident that my/the patient’s chronic care will be better managed as a result of the TIP case conference.
[ Strongly disagree [0 Disagree [J Agree ([J Strongly agree
3. TIP has effectively improved my/the patient’s access to new interdisciplinary resources.
[ Strongly disagree [0 Disagree [J Agree ([J Strongly agree
4. | would use telemedicine technology again to facilitate a medical consultation.
[0 Strongly disagree [J Disagree [ Agree [J Strongly agree
5. I will help implement the recommendations given by the TIP interdisciplinary care team.
[0 Strongly disagree [J Disagree [ Agree [J Strongly agree
6. |am satisfied with the recommendations developed during the TIP case conference.
O Strongly disagree [ Disagree [J Agree [J Strongly agree
7. 1am hopeful that my/my the patient’s chronic condition will improve as a result of the TIP case conference.
0O Strongly disagree [ Disagree [J Agree [J Strongly agree
8. | am hopeful that my/the patient's care will improve in the next 6 months as a result of the TIP case conference.
0 Strongly disagree [ Disagree [J Agree [J Strongly agree
9. Patient only: estimate the number of times you visited the emergency department in the last 6 months: ___
10. Patient only: estimate the number of times you were admitted to hospital in the last 6 months: ___

11. What did you value most about the TIP experience?

12. What would you suggest we improve about the TIP experience for future patients?

Thank you for your feedback!



HealthLink

North East Toronto Health Link
Let's Make Healthy Change Happen

Telemedicine IMPACT Plus (TIP)
Family Physician Feedback

Your feedback is important to us! Please take a moment to share your thoughts on this experience. Please
return your survey in the envelope; your responses will be kept strictly confidential and anonymous.

Please indicate your agreement with each of the following statements:
1. The TIP case conference increased my confidence in managing this patient’s chronic care.

O Strongly disagree ([J Disagree [J Agree [J Strongly agree

2. Telemedicine technology added to the team’s collaborative approach in the TIP case conference.

0 Strongly disagree [J Disagree [J Agree [J Strongly agree

3. 1 would use telemedicine technology again to facilitate a case conference.

[ Strongly disagree [J Disagree [J Agree [J Strongly agree

4. TIP has effectively improved my access to new interdisciplinary resources.

O Strongly disagree [J Disagree [J Agree ([J Strongly agree

5. lam satisfied with the recommendations developed during the TIP case conference.
0O Strongly disagree [ Disagree [J Agree [J Strongly agree

6. 1am hopeful that this patient’s care will improve in the next six months as a result of the TIP case
conference.

0 Strongly disagree [J Disagree [J Agree [J Strongly agree

7. What did you value most about the TIP experience?

8. What would you suggest we improve about the TIP experience for future patients?

Thank you for your feedback!



HealthLink

North East Toronto Health Link
Let's Make Healthy Change Happen

Telemedicine IMPACT Plus (TIP)
Interdisciplinary Care Team Feedback

Your feedback is important to us! Please take a moment to share your thoughts on this experience.
Please return your survey in the envelope; your responses will be kept strictly confidential and anonymous.

Please indicate your agreement with each of the following statements:
1. The TIP case conference was an effective model to develop a care plan for this complex patient.

0 Strongly disagree [J Disagree [J Agree [J Strongly agree

2. Telemedicine technology added to the team’s collaborative approach in the TIP case conference.

O Strongly disagree (] Disagree [J Agree ([J Strongly agree

3. | would use telemedicine technology again to facilitate a case conference.
0 Strongly disagree [J Disagree [J Agree [J Strongly agree
4. | am hopeful that this patient’s care will improve in the next six months as a result of the TIP case
conference.

0 Strongly disagree [0 Disagree [J Agree ([J Strongly agree

5. What did you value most about the TIP experience?

What would you suggest we improve about the TIP experience for future patients?

Thank you for your feedback!



Supplemental Figure 1: Telemedicine IMPACT PLUS Platform. The TIP model includes: full
participation of the patient and PCP, a TIP nurse (case manager), and an interprofessional team including
specialists with the use of advanced technology. .
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