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The Annals of Family Medicine encourages readers to 
develop a learning community to improve health care 
and health through enhanced primary care. Participate 
by conducting a RADICAL journal club. RADICAL 
stands for Read, Ask, Discuss, Inquire, Collaborate, 
Act, and Learn. We encourage diverse participants to 
think critically about important issues affecting pri-
mary care and act on those discussions.1

HOW IT WORKS
In each issue, the Annals selects an article and pro-
vides discussion tips and questions. Take a RADICAL 
approach to these materials and post a summary of 
your conversation in our online discussion. (Open the 
article and click on “TRACK Discussion/ Submit a 
comment.”) Discussion questions and information are 
online at: http://www.AnnFamMed.org/site/AJC/.

CURRENT SELECTION
Liddy C, Moroz I, Afkham A, Keely E. Sustainability of a primary care–
driven eConsult service. Ann Fam Med. 2018;16(2):120-126.

Discussion Tips
This article explores the growth in use of an eCon-
sult service in Eastern Canada during its first 5 years. 
Think about a patient you saw in the office and 
referred to a specialist or about whom you “curbsided” 
a specialist. Consider how this eConsult service could 
affect your practice and management of patients.

Discussion Questions
•  What question does this study ask? Why does it 

matter?
•  How does this study expand upon previous research 

and clinical practice on this topic?

•  What study design is used in this article? What are 
some of the strengths and weaknesses of this study 
design?

•  How do eConsult services differ from regular con-
sult services or telemedicine services? How are they 
similar?

•  How does the eConsult service in the article differ 
from other eConsult services?2

• What are the main study findings?
•  What context is important in interpreting the 

findings?
• How generalizable are the findings?
•  How has the eConsult service described in the arti-

cle changed over time?
•  Who is affected by these findings, and how might 

they interpret or use these findings?
•  What are potential positive and negative outcomes 

of an eConsult service?
• What are the next steps in applying the findings?
•  How might this study change your practice? What 

would be the advantages and disadvantages of using 
an eConsult service in your practice?

•  How might this change health policy? Physician edu-
cation? Research?

• How can further research expand upon this topic?
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