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Trust and Relationships at the Heart of Care 482

Blogger Kenny Lin discusses how trust and relationships remain 
at the heart of primary care.

Use of Annual Wellness Visit After ACA 484

Annual wellness visits increased between 2008-2016 for all 
people with disabilities.

Primary Care Suicide Risk Screening 492

An item from a screening tool significantly improves the accu-
racy of identifying suicide attempts.

Building Quality Improvement Capacity 499

Using practice facilitators can improve performance on clinical 
quality measures.

Assisting Patients With Social Needs 507

Case management–style approaches in primary care settings 
can improve patients’ social conditions.

Emotional Communication and Visit Length 515

Providing space for patients to talk about their emotions in the 
HIV ambulatory care setting is not shown to save time, but 
may be important for other reasons.

Organizational Trust 521

Trust is high among clinicians and patients when organizational 
culture favors quality, communication, cohesion, and values.

Recovering Routine Vaccination Rates 527

Policy and programmatic efforts can be implemented at the local 
and national level to improve routine vaccination rates.

Peer Coaching for Diabetes Self-Management 532 

Certain peer coach communication strategies are associated with 
higher engagement in a diabetes self-management intervention.

Case Study With a Participatory Approach 540

Twelve steps for designing and conducting a case study with a 
participatory approach may help guide researchers in the imple-
mentation analysis of complex health care innovations.

Primary Care in 35 Countries 547

This paper examines the psychometric properties and scores of the 
Person-Centered Primary Care Measure in 35 countries.

The Long Reach of Continuity 553

Continuity of care means more than a measurement of serial 
encounters; it’s the source of the most lasting rewards in family 
medicine.

Parenting My Transgender Child 556

The author shares a personal story of how physicians in par-
ticular can support families with gender-creative children.

Diagnosis and Community Among Early Career 
Clinicians 560

Busy, early-career primary care clinicians can improve patient 
care, social connectivity, and diagnostic acumen through an 
institutionally supported case conference.

Suboxone Treatment in a Rural Community 561

A residency program engaged the community to implement an 
addiction service project.

Mobile COVID-19 Unit and Homelessness 562

A community paramedic team created a mobile COVID-19 
unit for people experiencing homelessness.

Opioid Review Board in Primary Care 563

An interprofessional opioid review board within an internal 
medicine clinic decreases high-risk opioid prescribing, increases 
the use of sublingual buprenorphine, and contributes to a culture 
of safe opioid prescribing.
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