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Articles in this issue of Annals cluster into 2 
themes. The first elucidates the process and 
outcome of people working together in com-

munity. The second helps us to differently understand 
quality in health care. 

COMMUNITY
The High Plains Research Network and their Com-
munity Advisory Council use a community-based 
participatory research (CBPR) approach to develop a 
multicomponent intervention to increase colon cancer 
screening, as well as to compare colon cancer screen-
ing in 9 intervention counties in northeast Colorado 
with 7 counties in southeast Colorado.1 An essay by 
the same Community Advisory Council2 reveals the 
CBPR process through the voices of participants. A 
compelling accompanying video (www.annfammed.

org/content/11/6/568/suppl/DC1) brings their 
voices and insights to life.

Researchers from PRIME Net, a consortium of 
practice-based research networks focused on generating 
relevant new knowledge among traditionally underrep-
resented and underserved populations, use a sequential 
combination of key informant interviews and focus 
groups to discover stages in a “cycle of trust” that can 
be developed in recruiting and retaining underrepre-
sented populations for practice-based research network 
studies. Flexible strategies at each stage, as well as 
close engagement of practice and community partners, 
develop trust and ongoing participation.3

Hurricane Sandy provides an opportunity for a 
local pharmacist to facilitate, experience, and rediscover 
the meaning of community in Hoboken, New Jersey.4 

QUALITY
Patients seen in US federally qualified community 
health centers generally report high quality of care, 
according to data from a nationally representative 
survey reported by Lebrun-Harris and colleagues.5 

Access to care and patient-centered communication are 
strongly associated with reports of overall quality.

Across the globe in China, Wang and colleagues6 
assess the association of primary care attributes with 
whether community health centers are government 
owned and managed and whether they are managed by 
hospitals or by private and social entities. They found 
better patient-reported first-contact care and coordi-
nation of care for government-owned and -managed 
centers.

Two articles—a methodologically sophisticated 
study and an essay—advance knowledge of the multi-
factorial nature of health care quality and how factors 
affecting it can be understood and measured. The 
Work Relationships Scale, newly developed and vali-
dated in a study by Finley et al, shows the quality of 
work relationships to be reflected in patient quality rat-
ings for individual clinicians and for the overall quality 
of health care.7 The essay by Loxterkamp explores 
the effect of health care expectations. He identifies 6 
habits of mind and practice that his experience finds 
are associated with “healthier, happier encounters with 
patients and their illness.”8 This essay is an Annals Jour-
nal Club selection, as we apply Loxterkamp’s concepts 
of identity, listening, touching, looking, planning, and 
follow-up to a study in this issue described below. The 
essay provides a frame for reflecting on the interpreta-
tion and application of Darlow’s study of the impact of 
what we say to people with low back pain.

Darlow et al’s study, a second Annals Journal Club 
selection, shows the need for us to be mindful of what 
we say to patients with low back pain.9 Mindfulness 
in practice was a theme of the last (September/Octo-
ber 2013) issue of Annals, and this specific application 
further reflects that theme. Despite patients looking 
for information on the Internet and from family and 
friends, health care professionals are found to have the 
strongest effects on patients’ beliefs and attitudes, with 
messages to protect the back having long-term nega-
tive effects and messages of reassurance and encour-
agement of activity having long-term positive effects. 
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A new conceptualization and measure of the impact 
of information from electronic knowledge resources is 
articulated and evaluated by Pluye et al as the “number 
needed to benefit from information”—the number of 
patients for whom clinical information is retrieved for 
one patient to benefit.10

The burden of multiple chronic conditions among 
patients see in primary care practice is shown in an 
article by Brett et al.11

We welcome your reflections at www.AnnFamMed.
org.
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