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Abstract

Context: The referral process is a gateway to allowing patients the specific care they need. However,
referral letters with incomplete information may cause delays in the referral process. This can impact
primary care physicians and their ability to provide patients with proper care in a timely and effective
manner.

Objective: The objective of this study is to assess the quality of referral letters sent to a paediatric
orthopaedic clinic. By identifying strengths and weaknesses of these letters, our goal is to improve the
quality of referral letters received to expedite and optimize the referral process.

Study Design: This is a qualitative study based on the evaluation of referral letters from the years 2016
and 2020. Two independent reviewers evaluated all letters using a previously published tool. Referral
letters were given a general appreciation score as well as a total score comprising all categories in the
previously published tool.

Setting: The study was conducted in the Orthopaedic Department at a pediatric tertiary care centre.

Intervention/Instrument: N/A

Main and Secondary Outcome Measures: Main: To evaluate the quality of referral letters as assessed by
the tool and a general appreciation score. Secondary: To compare the difference in referral quality over
time as assessed by the assessment tool.



Population Studied: Orthopaedic referral letters of 94 paediatric patients were reviewed. Patients came
from a variety of demographic backgrounds. Patients must have been referred to an orthopaedic
surgeon at the pediatric tertiary care centre to be included.

Results: General appreciation of referral letters was 2.55/5 for all letters from 2016 and 2020.
Categories displaying notable change between 2016 and 2020 included statement expected from the
referral, and description of associated symptoms.

Expected Outcomes: There is evident room for improvement in the quality of referral letters sent to a
paediatric orthopaedic clinic. Poor quality found in referral letters can impact the prioritization of
serious cases, and overall patient management. Further steps must be implemented to ensure the
inclusion of all relevant patient information in referral letters, achieving a more streamlined referral
process.



