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Abstract

Context: With evident data on the harmful effects of anti-Black racism on health inequalities and the
impact interpersonal racism has on the patient-physician relationship, it is critical to highlight the
importance of health communication and racial justice in fostering meaningful connections. Presence 5
(P5) is a communication framework designed to promote meaningful connections with patients through
five practices: Prepare with Intention, Listen Intently and Completely, Agree on What Matters Most,
Connect with the Patient's Story, and Explore Emotional Cues.

Objective: This study investigated communication practices and specific language used to combat anti-
Black racism in healthcare.

Study Design: Secondary analysis of interviews, using deductive approaches to identify transdisciplinary
anti-racism practices. The secondary analysis focused on excerpts coded for "dialogue,” which is
relevant to communication practices.

Dataset: Forty individuals from non-clinical fields analogous to healthcare, such as law, education,
business, community and social services.

Outcome Measures: Through deductive thematic analysis, emergent themes were identified around
specific recommended language and coded for the P5 practices, and anti-racism practices were adapted
to the following healthcare scenarios: clinician to patient communication, clinician internal reflection,
and clinician to clinician communication. The data was analyzed for anti-racism practices.



Results: The distribution of excerpts mapped onto the P5 practices accordingly: Prepare with Intention
(24%); Listen Intently and Completely (13%); Agree on What Matters Most (13%); Connect with the
Patient's Story (11%); Explore Emotional Cues (9%).

Conclusions: Outcomes from this analysis make a strong argument that specific anti-racism language
recommended by individuals across non-clinical disciplines can be effective and adapted in healthcare
settings. Clinician adoption of anti-racism communication language may promote racial justice in clinical
interactions and positively influence patient care and health outcomes through meaningful yet
challenging dialogue on the impact of racism on patient's health. Future research should evaluate the
effectiveness of anti-racism language on health communication outcomes.



