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Abstract
Context: Despite universal health insurance, Canada’s primary care system is in crisis with more than 

one in five people having no access to primary care. Reforms should be grounded in the priorities of 

patients and the public but too often their voice is missing from decision-making tables. Objective: We 

conducted a Priorities Panel in Ontario, Canada to understand the public’s values, concerns, and 

recommendations for a better primary care system. This was one of five provincial priorities panels 

conducted as part of OurCare, a national initiative to engage the public about the future of primary care 

in Canada. Study Design and Analysis: 35 members of the public met for two virtual learning sessions on 

Zoom and for a three-day in-person session in Toronto, Ontario between November 2022 and February 

2023. They spent 39 hours learning and deliberating about primary care and heard from 17 experts with 

diverse views. Setting or Dataset: Ontario, Canada Population Studied: Adults aged 18 years and over 

living in Ontario, Canada. 35 participants were randomly selected using a civic lottery process from a 

pool of over 1,250 volunteers who participated in the OurCare national survey. The civic lottery ensured 

panelists roughly represented the demographics of Ontario. Outcome Measures: Panelists wrote a 

Members’ Report outlining common values, key issues, and recommendations for a better primary care 

system. Results: Panelists reaffirmed the importance of primary care for all; equity was a central value. 

Key recommendations included moving away from solo fee-for-service physician practices to team-

based care for all. Panelists recommended automatic rostering, a process similar to the public school 

system, whereby every person would automatically be registered to a local primary care team with 

some provision for patient choice. Panelists recommended the government legislate electronic medical 

record interoperability to enable patient access to their own records. They recommended increasing 

investment in primary care and expanding the Canada Health Act to include public coverage for 

pharmaceuticals, eye care, dental care and mental health. Conclusions: Members of the Ontario public 

strongly supported investment in primary care. Key recommendations included reorganizing care 

models to operate like the Canadian public school system to ensure equitable access to care for all 

Ontarians. 


	Submission Id: 5234
	Title Priorities for primary care in Ontario, Canada: Results from a citizen dialogue
	Priority 1 (Research Category) Patient engagement
	Presenters Tara Kiran, MD, MSc, CCFP, FCFP, Maryam Daneshvarfard

