
The Annals of Family Medicine encourages readers to 
develop a learning community to improve health and 
health care through enhanced primary care. With the 

Annals Journal Club, we encourage diverse participants—par-
ticularly among students, trainees, residents, and interns—to 
think critically about and discuss important issues affecting 
primary care, and even consider how their discussions might 
inform their practice.1

HOW IT WORKS
The Annals provides discussion tips and questions related to 
one original research article in each issue. We welcome you 
to post a summary of your conversation to our eLetters sec-
tion, a forum for readers to share their responses to Annals 
articles. Further information and links to previous Annals Jour-
nal Club features can be found on our website.

CURRENT SELECTION
Singh J, Garber GE, Keely E, Guglani S, Liddy C. Evaluation of an electronic con-
sultation service for COVID-19 care. Ann Fam Med. 2022;20(3):220-226. 10.1370/
afm/2807

Discussion Tips
COVID-19 has created much change within our health care 
system. Primary care clinicians were tasked with taking care 
of patients infected with SARS-CoV-2, about which they 
knew very little. The resources of health care systems across 
the world were stretched to the brink of collapse. The authors 
in this study attempt to evaluate the efficacy of an electronic 
consult service as a means to help primary care clinicians give 
the best, up-to-date care to patients with COVID-19 by pro-
viding access to specialists on the front lines.

Discussion Questions
•  What question is asked by this study and why does it 
matter?
•  What is a mixed methods study? How does a mixed meth-
ods study differ from a qualitative study?

∘  What is inductive and deductive content analysis?

∘  What are emergent themes?

∘  What is saturation?
•  Is a mixed methods study appropriate to answer this 
research question? What are alternative methods to under-
stand the research question?

∘  What would the strengths and weaknesses of alternative 
designs be?
•  What are the main study findings?

∘  Why is timing of the study important? How did the 
authors deal with time in the study?
•  How does this study advance beyond previous research 
and clinical practice on this topic?
•  What contextual factors are important for interpreting the 
findings? How generalizable do you think the study is?
•  What specific barriers to care can this study help to elimi-
nate in future clinical practice outside of a pandemic?
•  How might this study impact how we approach health care 
disparities?
•  How might this study change your practice? Policy? Educa-
tion? Research?
•  What researchable questions remain?
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