
Submission Id: 4927

Title

Models of COVID-19 Vaccine Delivery for Refugees in Calgary, Canada

Priority 1 (Research Category)

COVID-19

Presenters

Fariba Aghajafari, MD, PhD, MSc, Amanda M. Weightman, MA, HBA, Alyssa Ness, 

MD, BN, Laurent Wall, MA, Bryan Kuk, Krishna Anupindi

Abstract
Context: Refugees and migrants globally face inequities to healthcare and COVID-19 vaccination access, 

calling for tailored approaches to ensure equitable vaccine allocation. This research explored refugee 

specific models of COVID-19 vaccine delivery.

Objective: The purpose was to understand the barriers and strengths of each model to support access to

COVID-19 vaccination for refugees.

Study Design and Analysis: The project used a mixed method approach that included secondary 

vaccination data of refugees and primary interview data. A mixed method data analysis approach was 

adopted to explore the research questions, and thematic analysis was conducted on qualitative data.

Setting or Dataset:  This study examined COVID-19 vaccination systems for refugees in the Calgary, 

Canada area.

Population Studied: Research participants were identified through purposive sampling and include 

settlement and healthcare organization staff involved in vaccination pathways for refugees, sponsors of 

refugees, and refugees that were processed in Calgary.

Intervention/Instrument: A database of refugee COVID-19 vaccinations was used to inform findings. 

Structured and semi-structured interview data was collected with settlement and healthcare 

organizations stakeholders (N=13), refugee sponsors (N=3) and refugees (N=45). 



Results: The research explored COVID-19 models of vaccine delivery for refugees, including: mobile 

vaccine clinics, temporary based community clinics, on-site vaccination clinics in refugee processing 

hotels, mainstream vaccination clinics and pharmacies. Models of vaccination delivery were not static. 

They evolved as a result of contextual factors, such as refugee needs, shifts in demographics, changes in 

public health policy and funding mandates. As a result, the impact on refugee health also evolved.Most 

models provided services in a culturally responsive manner and also served newcomers. Models created 

positive and culturally safe contexts through partnerships where barriers were mitigated and patients 

could access vaccinations. Partnerships provided health navigators, outreach, translation, built trust and 

helped models form new partnerships to address the emerging needs of patients.

Conclusions: This project demonstrated that public health systems can adapt through partnerships and 

provide culturally responsive ways delivering vaccines. This has implications for the approach to health 

care service delivery for specialized populations.
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