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Abstract

Context: Access to primary care in Canada is a pressing concern, with over one in five individuals lacking
a regular primary care provider. To address this issue, healthcare partners have advocated for system
transformation to enhance access and achieve the quintuple aim. However, current health professions
education is not adequately preparing professionals to lead such transformative changes. Existing
research primarily focuses on health professionals, with minimal engagement of patient partners. The
Patient Expertise in Research Collaboration (PERC) centre, funded by the Ontario Strategy for Patient-
Oriented Research SUPPORT Unit, aims to promote and support the meaningful engagement of patient
partnership in primary health care (PHC) research including those participating in the Transdisciplinary
Understanding and Training on Research (TUTOR-PHC) program. Objective: This study describes patient
engagement in primary health care (PHC) research related to health system transformation in the
education of health professionals, facilitated by the PERC-TUTOR PE Fellowship. Study Design: A mixed-
methods consultation with experts in health system transformation and health professions education
(n=77 survey, n=23 interviews), identified eight elements for a framework on health system
transformation in health professions education. Through a year-long embedded learning experience in
PE, PERC patient advisors provided strategic advice on the framework to lay the foundation for future
research on this topic area. Setting: Community Population Studied: Educators, patient partners,
policymakers, healthcare professionals, and researchers. Instrument: Framework on health system
transformation in the education of health professionals. Outcome Measures: Realighment of health
professionals’ education to include health system transformation and PE. Results: Patients indicated
that each of the eight previously identified framework elements could benefit from patient expertise.



Conclusions: Focusing solely on health professionals may overlook crucial insights from patients, for
whom health system transformation is intended. The PERC-TUTOR PE Fellowship strengthened the
development of a framework on health system transformation in health professions education,
particularly highlighting the importance of PE. This foundation sets the stage for future studies on this
topic.
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