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 CORRECTION
In the November/December 2005 print issue of the Annals, a printing problem occurred in which letters were 
missing from the caption in Figure 2 in the article by Elder et al (Elder NC, Jacobson J, Zink T, Hasse L. How 
experiencing preventable medical problems changes patients’ interactions with primary health care. Ann Fam 
Med. 2005;3:529-536). The complete fi gure is reprinted below. Please also refer to the Annals online at http://
www.annfammed.org, where this fi gure appears correctly in the full-text and PDF versions of the article.

Ann Fam Med 2006;4:84. DOI: 10.1370/afm.507.

Figure 2. Model of behavioral responses relating to trust.

A proposed model of patients’ behavioral responses relating to trust in the health care system. 
Those who describe avoidance or advocacy behaviors after experiencing preventable problems 
were more likely to express loss of trust in aspects of health care.
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