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FIGURES

Figure 1 represents the ACP touchpoints that each Provider team is implementing during the

initiative.

Figure 1

Connected to the
AWYV. a letter &
MYChart message
fromthe provider is
sent to invite
participation in the
ACP Initiative.

Footnotes:

Case Manager phone
call fo discuss ACP
Initiative, PREPARE
and the role of the

ACP Facilitator.
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A reminder MyChart or
telephone message about
the ACP Initiative &
PREPARE is sent five days
prior to

AWV

Step 3

During AWV, ACP
Facilitator
Engagement. (If
appropriate, MCR
Billing initiated).

Step 4

During AWV,
COA reminder
and Provider
discussion about
ACP and
PREPARE
Referral to ACP
Facilitator.

AWV = Annual Wellness Visit; ACP = Advance Care Planning; PREPARE = PREPARE™ for your Care; MCR =
Medicare; 4Ms = 4Ms of an Age-Friendly Health System (What Matters, Medication, Mentation,

Mobility)



