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Supplemental Figure 1. Survey flow chart 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
  

Excluded n = 181  
• Practices in a clinic n = 149 
• Practices in a public hospital n=19 
• Practices at a maternal-child 

protection agency n= 13 
 

Participated in the simulated patient study 
n = 9324 

Reached by telephone  
n = 8171 (100%) 

 
 
 

Excluded n = 1153 
• No longer in practice n = 219  
• Telephone number no longer in 

service n= 190  
• Not contacted after 3 calls n = 744 

Refused registration for office visits 
n = 4109 (50.3%) 

Accepted patient registration for home visits  
n = 1532 (18.7%)  

 

Primary care physicians in the Paris 
metropolitan area identified through the 

health insurance fund directory 
n= 9505 

Accepted patient registration for office visits  
n = 4062 (49.7%) 

 

Refused patient registration for home visits  
n = 2530 (81.3%)  

 



 
Box S1. Predefined scenario 
- Interviewer: Hi, I just moved to the area and I’m looking for a new primary care physician. Do you 
accept new patients for registration? 
- Respondent: yes/no 
- Interviewer: 
* IF NO: end of the conversation 
* IF YES: And secondly, I wanted to know if you would also be willing to register my grandmother 
for home visits because she has a lot of mobility problems? 
- Respondent: yes/no 
- Interviewer: Thank you, I will get back to you when I need to. (end of the conversation) 
 
 


