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Supplemental Figure 1. Patient experience survey

Survey questions and response options provided to the study population (n=44). General
questions regarding patient experience were followed by secondary questions specific to being
provided darker toned bandage options. The survey also includes an image of the bandage
options provided to patients: one “conventional” bandage and three darker toned options.
These tone options can also be viewed at trucolour.com.

Patient Experience Survey

Record ID 1
Page 1

The purpose of this survey is to understand how bandage options affect patients' experience at our clinic. There are
no risks or benefits to patients who fill out this survey. Participation in this survey is voluntary and anonymous.

Thank you!

Date of survey

Which clinic site did you visit today?

O Family Medicine

O Pediatrics
O Radiology
Have you previously completed this survey? O Yes
O No
Were you offered a choice of bandage from multiple ® Yes
skin tone options (shown below)? O No

| prefer choosing a bandage from the options provided

O Strongly disagree

than being given a set bandage color automatically. O Disagree
O Neutral
O Agree
(O Strongly agree
| chose the bandage option that most closely matched O Yes
my skin tone. O No
Being provided bandage options of various tones QO Strongly disagree
positively affected my perception of the clinic. O Disagree
O Neutral
O Agree

O Strongly agree

Being provided bandage options of various tones
positively affected my perception of the
healthcare worker | saw.

10/07/2022 6:44pm

(O Strongly disagree
O Disagree

O Neutral

O Agree

O Strongly agree
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Record ID 1

Page 2
| felt involved in the decisions made about my care O Strongly disagree
today. O Disagree

O Neutral
O Agree
O Strongly agree
| felt that no assumptions were made about me at the O Strongly disagree
clinic, regardless of my race or ethnicity. O Disagree
O Neutral
O Agree
O Strongly agree
| prefer a healthcare provider who shares my race to O Strongly disagree
one who does not. O Disagree
O Neutral
O Agree
O Strongly agree
| have been offered bandage options corresponding to O Yes
various skin tones at other healthcare clinics. O No
What is your age (years)?
What is your gender identity? O Woman
O Man
O Intersex

O Gender not listed here
O Prefer not to state

Are you of Hispanic, Latino, or Spanish origin?

O Yes
O No

Please specify how you identify yourself, select all
that apply

OPTIONAL: please leave comments about your survey responses.

10/07/2022 6:44pm

[] American Indian or Alaska Native

[J Asian

[ Black or African American

[] White

[ Native Hawaiian or other Pacific Islander
[ Race identity not listed here

[] Prefer not to state
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Supplemental Figure 2. Patient responses to questions regarding bandages

Figures A-D demonstrate survey responses within the study population (n=44) regarding
bandage preference, clinic perception, and healthcare worker perception in the setting of being
offered darker toned bandage options.
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Supplemental Figure 3. Participants’ reported race demographics

Our participants reported racial demographics were as follows: 22 (50%) white, 11 (25%)

Black, 7 (15.9%) Asian, 1 (2.3%) Native American, 3 (6.8%) preferred not to respond.
We were unable to compare the survey race demographics to that of the clinic’s, as

the clinic does not collect data on self-reported race.
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Supplemental Figure 4. Participant and clinic gender demographics

The study participants reported gender demographics: 31 (70.5%) woman, 13
(29.5%) man. The overall clinic’s reported gender demographics are as follows: 1801
(58.9%) female, 1253 (41.0%) male, 1 (0.03%) queergender, 1 (0.03%) transgender.
The gender demographics collected in the survey did not fully reflect the clinic’s

gender demographics.
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