
 
Supplemental materials 

 

Health Care Discrimination and Care Avoidance Due to Patient-Clinician Identity 

Discordance Among Sexual and Gender Minority Adults  

 

Michael Liu, MPhil1  

Vishal R. Patel, MD, MPH1,2  

Sahil Sandhu, MSc1  

Sari Reisner, ScD3,4,5  

Alex S. Keuroghlian, MD, MPH5,6  

 
1Harvard Medical School, Boston, Massachusetts  
2Department of Surgery, Brigham and Women’s Hospital, Boston, Massachusetts  
3Department of Epidemiology, Harvard T. H. Chan School of Public Health, Boston, 

Massachusetts  
4The Fenway Institute, Fenway Health, Boston, Massachusetts  
5Department of Epidemiology, University of Michigan School of Public Health, Ann Arbor, 

Michigan  
6Department of Psychiatry, Massachusetts General Hospital, Boston, Massachusetts 

  



 

Supplemental Figure. Participant flowchart. 

 

  



 

Supplemental Table 1: Definition of Sexual and Gender Minorities in the All of Us Research 

Program 

 

Group Survey Responses 

Sexual Minoritiesa • Anyone who answered the sexual orientation question (did not 

skip or not missing), did not select “prefer not to answer,” and 

selected anything other than the following alone or in 

combination: 

- “Straight; that is not gay or lesbian, etc”  

- “Have not figured out or are in the process of figuring out your 

sexuality” 

- “Do not think of yourself as having sexuality”  

- “Do not use labels to identify yourself”  

- “Do not know the answer”  

Heterosexual • Selected “straight; that is, not gay or lesbian, etc.” for the sexual 

orientation question.  

Gender Minoritiesb • Selected “transgender” or “non-binary” for the gender identity 

question. 

• Selected “man” only for the gender identity question and “female” 

for the sex assigned at birth question. 

• Selected “woman” only for the gender identity question and 

“male” for the sex assigned at birth question. 

• Anyone who answered the gender identity question (did not skip 

or not missing), did not select “prefer not to answer,” and was not 

identified as cisgender.   

Cisgender  • Selected “man” only for the gender identity question and “male” 

for the sex assigned at birth question. 

• Selected “woman” only for the gender identity question and 

“female” for the sex assigned at birth question.  
a Participants could select any (or multiple) responses including “gay,” “lesbian,” “straight; that 

is, not gay or lesbian, etc.,” “bisexual,” and/or “none of these describe me and I’d like to 

consider additional options.” Participants who selected “none of these describe me and I’d like to 

consider additional options” were shown the following responses: “queer,” “polysexual, 

omnisexual, sapiosexual or pansexual,” “asexual,” two-spirit,” have not figured out or in the 

process of figuring out your sexuality,” “mostly straight, but sometimes attracted to people of 

your own sex,” “do not think of yourself as having sexuality,” “do not use labels to identity 

yourself,” “do not know the answer,” “no I mean something else … please specify,” and/or 

“prefer not to answer.” 
b Participants could select any (or multiple) responses including “man,” “woman,” “non-binary,” 

“transgender”, “none of these describe me, and I’d like to consider additional options,” and/or 

“prefer not to answer.” Participants who selected “non-binary,” “transgender,” or “none of these 

describe me, and I’d like to consider additional options” were shown the following response 

options: “trans man/transgender man/FTM,” “trans woman/transgender women/MTF,” 

“genderqueer,” “genderfluid,” “gender variant,” “two-spirit,” “questioning or unsure of gender 

identity,” and/or “none of these describe me, and I want to specify.”  



  



Supplemental Table 2: Detailed Description of the Care Avoidance Due to Patient-Clinician 

Identity Discordance and Healthcare Discrimination Questions 

 

Care Avoidance Due to Patient-Clinician Identity Discordance 

Participants were shown the following prompt: 

 

“The following questions are about your experiences with doctors and other health care providers in the past 

year. Some people think it is helpful if their providers are from the same background that they are – like in 

terms of race or religion or native language – because they think their doctors will better understand what 

they’re experiencing or going through.” 

Question Response Options 

“How often have you either delayed or not gone to see 

doctors or health care providers because they were different 

from you in any of these ways?” 

• Always 

• Most of the time 

• Some of the time 

• None of the time  

• Do not know   
 

The outcome of care avoidance due to patient-

clinician identity discordance was defined as 

responses of “always,” “most of the time,” or 

“some of the time.” Responses of “do not 

know” were considered missing.  

Healthcare Discriminationa 

Participants were shown the following prompt: 

 

“The next statements describe how others may treat you. How often do any of these happen to you when you 

go to a doctor’s office or other health care provider?”  
Items Response Options 

You are treated with less courtesy than other people. • Never (Score = 1) 

• Rarely (Score = 2) 

• Sometimes (Score = 3) 

• Most of the time (Score = 4) 

• Always (Score = 5) 

You are treated with less respect than other people. 

You receive poorer service than other. 

A doctor or nurse acts if he or she thinks you are not smart 

A doctor or nurse acts as if he or she is afraid of you. 

A doctor or nurse acts as if he or she is better than you. 

You feel like a doctor or nurse is not listening to what you 

were saying. 
aThe Discrimination in Medical Settings Scale had excellent internal consistency in the study 

sample (Cronbach α=.89).  
 


