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Supplemental Appendix 3. Probit Models Weighted for Nonresponse

Ambiguous
Physical/Psycho- Minor Physical Urgent Physical
Attribute or Variable All Scenarios logical Scenario Scenario Scenario
Generic questionnaire
Coeffi- Coeffi- Coeffi- Coeff-

Attribute cient t cient t cient t icient t
Waiting time, days -0.1122 -20.69 —-0.0522 -5.41 -0.070° -7.10 -0.208° -20.47
Cost, £ -0.033° -39.98 -0.033* -22.67  -0.046? -29.81 -0.0242 -16.61
Doctor knows you well 0.180° 10.97 0.2922 9.85 0.1942 6.30  0.120° 4.17
You get a choice of appointment 0.113° 6.89 0.038 1.30 0.1372 4.39 0.140° 4.92
times
Doctor is warm and friendly 0.1362 8.38 0.1472 5.14 0.1882 6.26  0.076° 2.77
Doctor gives you a thorough physical 0.633° 36.76 0.7422 23.80 0.599° 18.58 0.6632 21.70
examination
Constant 0.000 0.01 0.008 0.22 -0.024 -0.69  0.019 0.57

Variable Value Value Value Value
Number of responses 9,778 3,280 3,179 3,319
Number of respondents 617 413 401 419
p? 0.307 0.328 0.387 0.318

Patient-centered care questionnaire

Coeffi- Coeffi- Coeffi- Coeffi-

Attribute cient t cient t cient t cient t
Waiting time, days -0.1212  -21.77 -0.057° -5.63 -0.0712 -7.21  -0.2342 -22.53
Cost, £ -0.035°  -41.23 -0.037@  -24.43 -0.0432 -28.09 -0.029° -18.94
Doctor knows you well 0.288° 16.90 0.3052 10.07 0.3472 11.07 0.276° 9.04
Doctor is interested in your opinion 0.245° 14.44 0.295° 9.75 0.293° 9.66  0.210° 6.89
Doctor asks about your social and 0.209° 12.32 0.4272 13.59 0.1822 5.98  0.061° 2.05

emotional well-being
Doctor involves you in decision- 0.2132 12.89 0.2822 9.73 0.2282 7.67  0.164° 5.44
making
Constant 0.002 0.11 -0.005 -0.13 0.008 0.21 0.038 1.11

Variable Value Value Value Value
Number of responses 8,881 2,926 2,988 2,967
Number of respondents 557 367 375 372
p? 0.284 0.313 0.355 0.316

2P <.0001.

bp <.05.
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