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Supplemental Appendix. Screenshots Describing Interactive Preventive Health 
Record (IPHR) Content  
 
Step 1. After creating an IPHR account, the patient is asked a brief series of 10 to 12 health risk assessment 
questions. These questions supply information not available in the electronic health record (EHR), but needed to 
make personalized prevention recommendations.
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Step 2. The patient is shown selected preventive information from their clinician’s EHR. The patient is asked to 
review, update, and correct the information. Changes are used in the IPHR logic and later sent to the clinician’s EHR 
(see step 5). 
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Step 3. The patient is taken to a general summary page. This provides a dashboard snapshot with a list of preventive services needed now, key preventive 
service values and dates, and the status of cancer screening, heart care, health behaviors, vaccines, and other services. Visual cues (red or green flags) highlight 
status and hyperlinks take patients to a detailed personalized message (Step #4). 
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Step 4. The IPHR generates a detailed personalized prevention message for each of the 18 preventive services. There are 592 variations of these messages, based 
on each individual patient’s profile. Messages are modeled after Healthfinder.gov and include 5 domains of information: a summary of the patient’s information 
(dates, values, risks, and goals), basic information about the condition, benefits of the preventive service, next steps based on the individual patient’s profile, and 
information to guide next steps selected based on the patient’s profile.  
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Step 5. After using the IPHR, the system sends a patient summary into the EHR of the patient’s clinician. The 
summary includes a list of information the patient corrected, the patient’s health behaviors, and overdue preventive 
services. Summaries come to the patient’s personal clinician as a task. This is the same workflow that results and 
messages come to clinicians in their EHR.  
 
 

 


