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Feasibility and acceptability of implementing the revised version of the electronic 

Case-finding and Help Assessment Tool (eCHAT) 

Patient feedback on eCHAT 

 

What (if anything) do you like about the questionnaire on the iPad? 

 

Is there anything you think could be improved? 

 

Did you find the iPad easy to use?   No   Yes 

If no, what might make it easier? 

 

Did you find all the questions clearly phrased and easy to understand?   No   Yes 

If no, what (as well as you can recall) was the problem? 
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Do you think that this is an appropriate thing for your GP to be offering?   No   Yes 

If No, why not? If Yes, why?  

 

Are there any questions you object to being asked?   No   Yes 

If Yes, which ones? 

 Tobacco    Alcohol   Other Drugs   Gambling   Depression   Anxiety 

  Abuse/ violence   Anger   Exercise 

 

Did you have any concerns about privacy with the process?   No   Yes 

If yes, how might this be improved? 

 

Did the GP have access to your responses during the consultation?   No   Yes 

 

Did you discuss any of your responses on the iPad during your consultation with 

your GP?   No   Yes 

 

If yes, did you find this helpful?   No   Yes 

 

Do you think this could improve the time spent with your doctor?   No   Yes 

 

Do you think this could reduce the time spent with your doctor?   No  Yes 

 

Did you have any other comments or suggestions?  


