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Supplemental Table 3. Bivariate Correlation Coefficients Among 4 Factors 

Factor 

Patient-Centered 
Communication: 
Support Staff 

Patient-Centered 
Communication: 

Clinician 

Access to 
Care: During 

the Visit 
Access to Care: 
Getting There 

Patient-centered 
communication: support staff 1.000 0.539a 0.369a 0.443a 

Patient-centered 
communication: clinician 0.539a 1.000 0.383a 0.425a 

Access to care: during the visit 0.369a 0.383a 1.000 0.524a 

Access to care: getting there 0.443a 0.425a 0.524a 1.000 

a P<.05. 


