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Figure 1. Cluster map: improvement categories. 

 
Note: Each numbered point represents 1 of the 101 practice improvement ideas identified by concept 
mapping study participants. Each labeled polygon contains a domain of conceptually similar practice 
improvement ideas. 
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Figure 2. Impact go-zone diagram. 

 

Note: Example of a go-zone diagram: the green quadrant contains statements rated as having high 
impact by both patients and providers. 
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Figure 3. Pattern match: impact ratings of patients and providers. 

 

Note: The pattern match between patients and providers for impact ratings. 
 


