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Appendix 1. How’s Your Health?
Link to the online tool: www.howsyourhealth.org

Survey questions and scoring conventions: https://howsyourhealth.org/html/adult _survey.pdf

How to set up and use the tool: https://howsyourhealth.org/usinghyhpracticeprovider.pdf

How two practices explain and use confidence:
https://www.yourmedicalhome.com/confidencematters.php

http://www.drlynnho.net/practice-quality.html
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Appendix 2. Snapshot of patient-entered practice quality data aggregated by the online tool.

Al y Income
Recerds Women | Men Problems
Care Quality Summary 339 37 163 36
% Taking 3 or mere medications 2801 3298 |66 4821
%% unable to participate fully indaily | R , -
a2 voeks 20,00 1538 3125 25.00
%6 With Sick Days in 3 Months 1495 1604 J1242 |[|25.00
%6 Hospitalized or ED for Chronic ‘ 714
Disease () 5.18 630 3.03 <
9% Hospitalized for Any R inPast | »
Year (H) 678 o.41 063 14.29
%6 Necessary of One HospED P130 90 48 Z: Too Few
9% Necessary of Multi Hosp/ED 10000 100,00 :‘: Too Few
9% Haviag a PCP (Bif) 9527 9438 o686 |[[os55 Continuity
% Having 2 or more Drs 3N 3747 23.27 4259
%6 One in charge (Biv) 96.53 9635 |§97.22 |{100.00 Coordination
% Having Specialise Perfect Care (8500 f3750 |1 lyos Few
%% Having Overall Perfect Care 9107 S0 88 %150 76.47
% Having Very Easy Access (Bi) 8574 8645 408 71.15
% Having Confidence in Access
on ce - -
self-mansgement (D) 9 92 J7000 |147.27 Confidence
%6 Seldom Wasted Time (Bif) 97.58 9780 9506 [0 23 Efficiency
%6 Get Exact Care Needed (A) $20% 8324 |1922 [fgy 53 Overarching quality

Example: Using patient entered data to improve “information quality” in a practice’s
hypertensive population - Wasson JH, Anders GS, Moore LG, Ho L, Nelson EC, Godfrey MM,
Batalden PB. Clinical Microsystems, Part 2. Learning from Micro Practices about Providing
Patients the Care They Want and Need. Joint Commission Journal of Quality and Patient Safety
2008;34: sidebar, page 450.

General References re: Care Quality

Guinn N and Moore LG. Practice Measurement: A New Way to Show the Worth of Your Work.
Family Practice Management. 2008; February: 19-22.

Wasson, JH. A Troubled Asset Relief Program for the Patient-Centered Medical Home. Journal
of Ambulatory Care Management. 40(2):89-100, April/June 2017.
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http://journals.lww.com/ambulatorycaremanagement/Abstract/2017/04000/A_Troubled_Asset_Relief_Program_for_the.2.aspx

QUALITY TOOL Cost, Hoursfyr Cost, Dollars/yr Practice Utility
104 L1] ——

Confidence Tool

NCOA's PCMH B00+ (inital) 15K {initial) +
MU 27 EHR cost 1]
HEDIS 52 2K 1]
PORS 52 5K 1]
State HIE 30 (initial) 0 _——
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