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General references re: confidence. 

Lynn Ho, MD; John Watt Haresch, MD; Mark Nunlist, MD; Adam Schwarz, MD; John H. Wasson, 
MD. Improvement of Patients’ Health Confidence: A Comparison of 15 Primary Care Practices 
and a National Sample. 2013. J Ambulatory Care Manage. Vol. 36, No. 3, pp. 235–240 

Wasson JH and Coleman EA. Health Confidence: A simple, essential measure for patient 
engagement and better practice. Family Practice Management Sept.-Oct 2014.Pages 8-12. 

Clinical vignette re: health confidence, published RIAFP Winter 2016 journal: 
https://dl.dropboxusercontent.com/u/8789614/Patient%20Confidence%20-
%20published%20RI%20AFP%20Winter%202016.docx 
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Appendix 1. How’s Your Health? 

Link to the online tool: www.howsyourhealth.org  

Survey questions and scoring conventions: https://howsyourhealth.org/html/adult_survey.pdf  

How to set up and use the tool: https://howsyourhealth.org/usinghyhpracticeprovider.pdf  

How two practices explain and use confidence: 
https://www.yourmedicalhome.com/confidencematters.php  

http://www.drlynnho.net/practice-quality.html  

  

https://howsyourhealth.org/html/adult_survey.pdf
https://howsyourhealth.org/usinghyhpracticeprovider.pdf
https://www.yourmedicalhome.com/confidencematters.php
http://www.drlynnho.net/practice-quality.html
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Appendix 2. Snapshot of patient-entered practice quality data aggregated by the online tool. 

 

Example: Using patient entered data to improve “information quality” in a practice’s 
hypertensive population - Wasson JH, Anders GS, Moore LG, Ho L, Nelson EC, Godfrey MM, 
Batalden PB. Clinical Microsystems, Part 2. Learning from Micro Practices about Providing 
Patients the Care They Want and Need. Joint Commission Journal of Quality and Patient Safety 
2008;34: sidebar, page 450. 

 

 

General References re: Care Quality 

Guinn N and Moore LG. Practice Measurement: A New Way to Show the Worth of Your Work. 
Family Practice Management. 2008; February: 19-22. 

Wasson, JH.  A Troubled Asset Relief Program for the Patient-Centered Medical Home. Journal 
of Ambulatory Care Management. 40(2):89-100, April/June 2017.  

  

http://journals.lww.com/ambulatorycaremanagement/Abstract/2017/04000/A_Troubled_Asset_Relief_Program_for_the.2.aspx
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Appendix 3. Hours, Dollars, Utility: Current Quality Paradigms/Tools
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